Annex   –ADDITIONAL WARRANTY TEMPLATE
Tenderers are asked to provide a description of the additional warranty (see section 2.6 A.2 of the tender specifications) based on the following template. The column to the left groups the conditions per category and should not be altered. Tenderers shall include the description of the offered conditions in the column to the right. Tenderers are free to further breakdown the “Others” row of the table into more rows in order to structure better the description.
The template can be duplicated and multiple copies used to describe conditions for different Brands/Product Family.
	Additional Warranty

	Identification
	· Brand/Product family as reported in the Financial Offer:

· Unique index in the Standard Catalogue and Additional Catalogue: 

	Duration
	(extra years added to the mandatory warranty  period)


	Location coverage
	(description of coverage in the different EU member states)


	Response Time

	(Hrs, working hours)

	On-site intervention time

	(Next business day, maximum number of days)


	Type of intervention
	(e.g. on-site, carry-in, mail-in, customer self-repair, exchange via shipping)



	Registration
	(is it required for EFSA to register the product(s) with the manufacturer or proceed to any other action )


	Battery replacement policy provisions

(applicable only for products with a rechargeable battery)
	

	Replacement policy provisions for display panel defects (applicable only for products with a display panel)
	

	Replacement by new/refurbished products and/or spare parts
	(if full product replacement is foreseen in case the product covered by the guarantee cannot be fixed, describe whether the replacement product will be new or refurbished)


	Conditions which render the guarantee non-valid
	

	Others
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